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TERMS AND CONDITIONS - MALDIVIAN GIVEAWAY

Promotion Overview

1. “Maldivian Giveaway" (hereinafter referred to as the “Promotion”) is a promotion conducted by
Ooredoo Maldives PLC (hereinafter referred to as ‘Ooredoo’) in which Customers of Ooredoo stand a
chance to win return tickets to Dhaka, Bangladesh via Maldivian Airlines. The winners of the Promotion
will be selected via lucky draw conducted among the Eligible Customers as specified herein.

Promotional Period

2. The Promotion shall commence from 00:00 Hours on 15t August 2026 and shall continue in 2 (two)
phases as follows:
(a) Promotional Period 1: from 00:00 hours on 1 August 2026 until 23:59 hours on 31 August
2026; and
(b) Promotional Period 2: from 00:00 hours on 1 September 2026 until 23:59 hours on 31 August
2027.
3. During the Promotional Period 1, 3 (three) lucky draws will be taken among Eligible Customers of the
relevant Eligible Period on the dates specified in Clause 5.

4. During the Promotional Period 2, 4 (four) lucky draws will be taken among Eligible Customers of the
relevant Eligible Period on the dates specified in Clause 5.

5. The Lucky Draw Dates and their relevant Eligible Periods are as follows:
Promotional Period 1

Lucky | Eligible Period Lucky Draw Date

Draw

Draw 1 | From 00:00 hours of 15t August 2026 to 23:59 Hours of 10" August 2026 | 11™ August 2026

Draw 2 | From 00:00 hours of 15t August 2026 to 23:59 Hours of 20t August | 23 August
2026 2026

Draw 3 | From 00:00 hours of 1t August 2026 to 23:59 Hours of 30%" August | 315t August 2026
2026

Promotional Period 2

Lucky | Eligible Period Lucky Draw Date

Draw

Draw 4 | From 00:00 hours of 1t September 2026 to 23:59 Hours of 30t | 1st  December
November 2026 2026

Draw 5 | From 00:00 hours of 15t December 2026 to 23:59 Hours of 28" February | 1t March 2027
2027

Draw 6 | From 00:00 hours of 15t March 2027 to 23:59 Hours of 315t May 2027 15t June 2027

Draw 7 | From 00:00 hours of 1t June 2027 to 23:59 Hours of 315t August 2027 | 15t Sep 2027

Eligibility

6. Individual Customer’s of Ooredoo Mobile Prepaid Services who have spent a minimum of MVR400 (four
hundred Maldivian Rufiyaas) on a transaction during the relevant Eligible Period shall be eligible for
the Lucky Draw conducted during the Promotional Period 1on the Lucky Draw Date as specified above.

7. Individual Customer’'s of Ooredoo Mobile Prepaid Services who have spent a minimum of MVR400
(four hundred Maldivian Rufiyaas) on a transaction each calendar month during the relevant Eligible



Period shall be eligible for the Lucky Draw conducted during the Promotional Period 2 on the Lucky
Draw Date as specified above.
Any form of recharge or add-on purchase done in respect of the following connections shall not be
considered as an Eligible Transaction and shall be excluded from the Promotion:

0] Tourist Packs

(i) Mobile Broadband packs/subscriptions

(iii) Connections registered to entities (COCP) and connections linked to business accounts

For the avoidance of doubt, a customer shall be counted only once for each lucky draw for which the
customeris eligible, irrespective of the number of Eligible Transactions carried out during the relevant
eligibility period. Accordingly, where a customer carries out more than 1 (one) Eligible Transaction of
MVR 400 or more during a draw period in Period 1, or more than 1 (one) Eligible Transaction of MVR
400 or more in any month of a quarter during Period 2, such additional Eligible Transactions shall not
result in additional entries into the relevant lucky draw.

Flow and Promotional Benefit

10.

M.

12.

13.

Ooredoo shall conduct 1 (One) lucky draw on each Lukcy Draw Date during the Promotional Period,
from among the Eligible Customers who have completed an Eligible Transaction during the among the
Eligible Customers of the relevant Eligible Period of each Lucky Draw Date occurring during the
Promotional Period.

Subject to clause 12 below, the Winners of the lucky draws shall receive 1 (one) return ticket to Dhaka,
Bangladesh from Hulhule’, Maldives (“Return Ticket”) (each such price hereinafter referred to as
“Prize").

The winners of the lucky draws shall be required to collect the Prizes based on the schedule/dates as
communicated by Ooredoo. If the Prizes are not collected as such, Ooredoo retains the right to cancel
the win entirely without any liability to any party. Additionally, where a Prize involves travel or requires
travel arrangements, the winner shall be required to notify Ooredoo of their intended travel dates by
the deadline communicated by Ooredoo from time to time. Failure to provide the intended travel dates
by the specified deadline may result in cancellation of the Prize and/or the winner's entitlement
thereto, at Ooredoo's sole discretion, without any liability whatsoever to any party.

Unless otherwise stated herein or permitted by Ooredoo, the winners of the lucky draws shall not be
allowed to transfer the Prizes to any other party or claim or be entitled for money or any alternate
compensation or benefit in substitution of the Prizes or any part thereof.

General Terms

14.

15.

16.

17.

A Customer who is selected as a Winner in a Lucky Draw conducted under this Promotional shall not
be eligible for any subsequent lucky draws conducted during the Promotional Period.

The lucky draw may be held directly by Ooredoo or by a third party appointed by Ooredoo, as
determined by Ooredoo in its sole discretion.

In order to inform the winning customers of the lucky draw, Ooredoo is only required to call the mobile
number (MSISDN) in respect of which the Eligible Transaction was carried out under this Promotion.
Ooredoo will attempt to call the number on three different occasions. Where the customer is deemed
unreachable or unresponsive at the sole discretion and opinion of Ooredoo, Ooredoo may decide to
disregard the win entirely or award the win to another Eligible Customer as may be decided by Ooredoo
in its sole and entire discretion.

Ooredoo reserves the right, in its sole discretion, to determine the manner, timing and method of
announcing the winners of the Promotion. By accepting any Prize under this Promotion, each winning
customer grants Ooredoo the irrevocable right to photograph, film, record and otherwise capture the
winner's name, image, likeness and voice, and to use, reproduce, publish and distribute such content,



without additional compensation, for the purpose of announcing the Promotion winners and for
Ooredoo's advertising, promotional and marketing activities in any media.

18. Ooredoo reserves the right, at any time and in its sole discretion, to substitute, modify, suspend or
withdraw any Prize offered under this Promotion with another benefit of equivalent or greater value,
or to cancel such Benefit altogether, without incurring any liability to any customer.

19. The terms and conditions of the Promotion as specified herein shall override any other communication
received to a customer in relation to this Promotion, whether or not such is communicated to the
customer by Ooredoo.

20. Ooredoo reserves the right, at any time and in its sole discretion, to amend, suspend, withdraw or

terminate the Promotion, in whole or in part, without prior notice and without incurring any liability to
any customer.

21. Need more help? For any assistance, dial 929, anytime, any day.
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